Parents Questionnaire Results

2019



Honeybuns at Telford



SECTION 1 — QUALITY OF CARE AND SUPPORT

Strongly Agree Agree Disagree Strongly
disagree
My child is happy to come to nursery 25 12
We know who our child’s key person is? 29 7 1
The induction procedure helped my child to settle nicely within nursery 28 9
We are aware of his/her next steps of learning? 19 17 1
All staff members are approachable and we feel that we can freely ask any questions we have? 31 6
| have opportunity to give ideas about improving the setting 15 22
My child is making good progress within his/her room? 26 11
We feel we are adequately involved with his/her care and education in the nursery? 16 20
Children’s interests are taken into account 21 16
There are a wide range of activities available to meet children’s needs 25 12
Our child is encouraged to be healthy and physically active 23 14




My child feels safe at nursery 27 10
The nursery helps our child feel confident? 26 11
The setting gives us ideas on how to support our child’s learning at home? 14 20 3
| feel happy approaching staff for help and support 27 10
We are kept well informed about our child’s learning and receive reports termly? 19 17 1
Our child was duly supported when they started at the nursery before moving to a new room? 22 15
SECTION 2 — QUALITY OF ENVIRONMENT
Strongly Agree Agree Disagree Strongly
Disagree
The nursery is kept clean, bright and in good order 25 12
The nursery is a safe place for children to attend 27 10
Outdoor provision meets child’s needs 21 15 1
The setting is stimulating for children 25 12
Honeybuns Nursery is well equipped 21 16
The parent notice board is accessible and easy to understand 17 18 2




SECTION- 3 — QUALITY OF STAFFING

Strongly Agree Agree Disagree Strongly
Disagree
Staff treat children well 29 8
Parents opinions and suggestions are valued16 16 21
Staff keep me well informed of my child’s progress 19 17 1
Staff are approachable and make time to listen to my concerns 26 11
| am confident that staff are well qualified 26 11
I know if my child is struggling they are being helped appropriately 20 17
| am confident that staff will do their best to protect children from harm 26 11
The staff are happy and work well together 14 13
Staff deal with my concerns appropriately 14 13
Our child’s behaviour is managed effectively 22 15




SECTION 4 — QUALITY OF MANAGEMENT & LEADERSHIP

Strongly Agree Agree Disagree Strongly
Disagree
The nursery staff are helpful and approachable 29 8
The Deputy Manager is approachable and helpful 27 10
The Nursery Manager is approachable and helpful 28 9
| am treated like a partner in my child’s education 20 17
| get the chance to speak openly about anything that concerns me 27 10
Staff make an effort to explain what happens in the nursery 27 10
The nursery team is lead well and work well together 27 10




Honeybuns at Norton Canes



SECTION 1 — QUALITY OF CARE AND SUPPORT

Strongly Agree Agree Disagree Strongly
Disagree
My child is happy to come to nursery 17 14
We know who our child’s key person is? 27 4
The induction procedure helped my child to settle nicely within nursery 24 6 1
We are aware of his/her next steps of learning? 18 12 1
All staff members are approachable and we feel that we can freely ask any questions we have? 27 4
| have opportunity to give ideas about improving the setting 16 15
My child is making good progress within his/her room? 23 8
We feel we are adequately involved with his/her care and education in the nursery? 20 11
Children’s interests are taken into account 20 11
There are a wide range of activities available to meet children’s needs 22 9
Our child is encouraged to be healthy and physically active 20 11
My child feels safe at nursery 23 8




The nursery helps our child feel confident? 23 8
The setting gives us ideas on how to support our child’s learning at home? 14 16 1
| feel happy approaching staff for help and support 24 7
We are kept well informed about our child’s learning and receive reports termly? 21 9 1
Our child was duly supported when they started at the nursery before moving to a new room? 23 7 1
SECTION 2 — QUALITY OF ENVIRONMENT
Strongly Agree Agree Disagree Strongly
Disagree
The nursery is kept clean, bright and in good order 19 10 2
The nursery is a safe place for children to attend 22 9
Outdoor provision meets child’s needs 20 11
The setting is stimulating for children 18 13
Honeybuns Nursery is well equipped 18 13
The parent notice board is accessible and easy to understand 14 14 3




SECTION 3 — QUALITY OF STAFFING

Strongly Agree Agree Disagree Strongly
Disagree
Staff treat children well 26 5
Parents opinions and suggestions are valued 20 11
Staff keep me well informed of my child’s progress 22 9
Staff are approachable and make time to listen to my concerns 22 9
| am confident that staff are well qualified 23 8
I know if my child is struggling they are being helped appropriately 21 10
I am confident that staff will do their best to protect children from harm 24 7
The staff are happy and work well together 23 8
Staff deal with my concerns appropriately 21 10
Our child’s behaviour is managed effectively 20 11




SECTION 4 — QUALITY OF MANAGEMENT & LEADERSHIP

Strongly Agree Agree Disagree Strongly

Disagree
The nursery staff are helpful and approachable 25 6
The Deputy Manager is approachable and helpful 25 6
The Nursery Manager is approachable and helpful 25 6
| am treated like a partner in my child’s education 22 9
| get the chance to speak openly about anything that concerns me 22 9
Staff make an effort to explain what happens in the nursery 25 6
The nursery team is lead well and work well together 26 5




Honeybuns at Stafford



SECTION 1 — QUALITY OF CARE AND SUPPORT

Strongly Agree Agree Disagree Strongly
Disagree
My child is happy to come to nursery 23 11
We know who our child’s key person is? 28 6
The induction procedure helped my child to settle nicely within nursery 26 8
We are aware of his/her next steps of learning? 25 8 1
All staff members are approachable and we feel that we can freely ask any questions we have? 29 5
| have opportunity to give ideas about improving the setting 18 14 2
My child is making good progress within his/her room? 24 10
We feel we are adequately involved with his/her care and education in the nursery? 26 8
Children’s interests are taken into account 23 11
There are a wide range of activities available to meet children’s needs 24 9 1




Our child is encouraged to be healthy and physically active 27 7
My child feels safe at nursery 29 5
The nursery helps our child feel confident? 26 8
The setting gives us ideas on how to support our child’s learning at home? 22 10 2
| feel happy approaching staff for help and support 26 8
We are kept well informed about our child’s learning and receive reports termly? 26 7 1
Our child was duly supported when they started at the nursery before moving to a new room? 23 11
SECTION 2 — QUALITY OF ENVIRONMENT
Strongly Agree Agree Disagree Strongly
Disagree
The nursery is kept clean, bright and in good order 20 13 1
The nursery is a safe place for children to attend 25 8 1
Outdoor provision meets child’s needs 25 8 1
The setting is stimulating for children 25 9
Honeybuns Nursery is well equipped 25 8 1
The parent notice board is accessible and easy to understand 20 13 1




SECTION 3 — QUALITY OF STAFFING

Strongly Agree Agree Disagree Strongly
Agree

Staff treat children well 28 6

Parents opinions and suggestions are valued 24 9 1

Staff keep me well informed of my child’s progress 26 8

Staff are approachable and make time to listen to my concerns 25 9

| am confident that staff are well qualified 23 11

I know if my child is struggling they are being helped appropriately 24 10

| am confident that staff will do their best to protect children from harm 28 6

The staff are happy and work well together 23 10 1

Staff deal with my concerns appropriately 23 11

Our child’s behaviour is managed effectively 22 12




SECTION 4 — QUALITY OF MANAGEMENT & LEADERSHIP

Strongly Agree Agree Disagree Strongly
Agree

The nursery staff are helpful and approachable 27 7

The Deputy Manager is approachable and helpful 27 7

The Nursery Manager is approachable and helpful 27 7

| am treated like a partner in my child’s education 25 9

| get the chance to speak openly about anything that concerns me 25 9

Staff make an effort to explain what happens in the nursery 24 9 1

The nursery team is lead well and work well together 22 12




